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DETAILED ACTION 

1 . This Office Action is in response to tlie Amendnnent filed 3/1 6/09. Claims 4 and 
22 have been canceled. Claims 1-3, 5-21, and 23-29 are currently pending in the 
application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or deschbed as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claim 28 is rejected under 35 U.S.C. 103(a) as being unpatentable over Dolan et 
al. (U.S. Patent 6,477,246 B1 ) in view of Roberts et al. (U.S. Patent 7,254,226 B1 ). 

With respect to claim 28, Dolan et al. discloses a method comprising 
associating a subscriber number with priority caller information comprising a priority 
caller number and a priority caller code comprising an instruction for executing a priority 
action for processing an incoming communication and storing the subscriber number, 
the priority caller information, and at least one instruction from the subscriber in a 
database (See column 5 lines 5-28 and Figure 3 of Dolan et al. for reference to 
associating a subscriber number with a list of stored numbers, which are priority 
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caller numbers, as well as instructions for handling calls from these numbers 
added at the subscriber's discretion, with the instructions being instructions for 
executing a priority action and for reference to these numbers and instructions 
being stored in a message store memory 33, which is a database). Dolan et al. 
also discloses detecting the incoming communication to a telephone line of a 
subscriber, consulting the database to determine whether the incoming communication 
comprises the priority caller information, and executing the priority action if the incoming 
communication comprises the priority caller information (See column 5 lines 5-28 and 
Figure 7 of Dolan et al. for reference to handling a call by receiving it at a local 
exchange switch, which detects the incoming communication to a telephone line 
of a subscriber, consulting the message store memory 33 to determine if the 
caller number is associated with any call handling instructions, and if the caller 
number is associated with call handling instructions, executing the call handling 
instructions). Dolan et al. further discloses that the priority action includes an action to 
generate an outgoing call to another telephone associated with another telephone line, 
an action to generate an outgoing call to a wireless telephone associated with the 
subscriber, and an action to establish a communication session among the incoming 
communication and a computer associated with the subscriber (See column 4 lines 47- 
58, column 6 lines 20-47, and Figure 13 of Dolan et al. for reference to based on 
the call handling instructions associated with the caller number, executing a find 
me/follow me service that initiates an outgoing call to a different telephone 
associated with a different telephone line, such as a business number or a 
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different personal number, initiates an outgoing call to a cell phone, which is a 
wireless telephone, and initiates a connection to various internet devices, which 
are computer devices associated with the subscriber). Dolan et al. does not 
specifically disclose the priority caller information including a subscriber generated 
priority code provided to a plurality of priority callers and submitted by a priority caller. 

With respect to claim 28, Roberts et al., in the field of communications, 
discloses using priority caller information including a subscriber generated priority code 
provided to a plurality of priority callers and submitted by a priority caller (See column 1 
lines 50-67 and column 2 lines 21-60 of Roberts et al. for reference to a subscriber 
generating a subscriber list including priority codes that are entered by calling 
parties, whereby the priority codes must inherently be provided by the subscriber 
to a plurality of priority calling parties in order for the calling parties to be able to 
know and use the priority codes). Using priority caller information including a 
generated priority code provided to a plurality of priority callers and submitted by a 
priority caller has the advantage of allowing callers to be given special priority 
consideration based on entry of the priority code. 

It would have been obvious for one of ordinary skill in the art at the time of the 
invention, when presented with the work of Roberts et al., to combine using priority 
caller information including a generated priority code provided to a plurality of priority 
callers and submitted by a priority caller, as suggested by Roberts et al., with the 
system and method of Dolan et al., with the motivation being to allow callers to be given 
special priority consideration based on entry of the priority code. 
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4. Claims 1-3, 5-8, 11-18, 21, 23-25, and 29 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Dolan et al. in view of Roberts et al. and in further view of 
Hoopes (U.S. Pat. 6058171). 

With respect to claim 1, Dolan et al. discloses a system for routing an incoming 
call from a calling party for a telephone line of a subscriber (See column 2 line 51 to 
column 3 line 12 and Figure 1 of Dolan et al. for reference to a system that routes 
calls for a subscriber). Dolan et al. also discloses a service switching point associated 
with the telephone line, and a service control point in communication with the service 
switching point (See column 2 line 51 to column 3 line 12 and Figure 1 of Dolan et 
al. for reference to local exchange switch 27, which is a service switching point 
associated with the subscriber line of second entity 22, and for reference to 
command center 25, which is a service control point in communication with the 
local exchange switch 27). Dolan et al further discloses that when the service 
switching point detects the incoming call, it launches a query comprising a subscriber 
number to the service control point (See column 4 lines 17-46 and Figure 4 of Dolan 
et al. for reference to after detecting an incoming call sending information 
including both the caller telephone number and the called telephone number to 
the command center 25). Dolan et al. also discloses the service control point 
receiving the query and referring to a database storing a subscriber's number, priority 
caller information, and at least one instruction from the subscriber (See column 5 lines 
5-28 and Figure 3 of Dolan et al. for reference to associating a subscriber number 
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with a list of stored numbers, which are priority caller numbers, as well as 
instructions for handling calls from these numbers added at the subscriber's 
discretion, with the instructions being instructions for executing a priority action 
and for reference to these numbers and instructions being stored in a message 
store memory 33, which is a database). Dolan et al. also discloses the service 
control point returning a default response if the calling party is not a priority caller and a 
priority response if the calling party is a priority caller (See column 5 lines 5-28 and 
Figure 7 of Dolan et al. for reference to determining if the calling party number 
has call handling instructions, and if the calling party number has call handling 
instructions, executing these instructions, meaning that if there is no call 
handling instructions associated with the calling party number that some default 
response must be sent such that the call is handled). Dolan et al. further discloses 
that the priority response comprises forwarding the incoming call to another telephone 
associated with another telephone line, forwarding the incoming call to a wireless 
telephone associated with the subscriber, and establishing a communication session 
with a calling party and a computer associated with the subscriber via a computer 
network (See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan et 
al. for reference to based on the call handling instructions associated with the 
caller number, executing a find me/follow me service that forwards the call to a 
different telephone associated with a different telephone line, such as a business 
number or a different personal number, forwards the call to a cell phone, which is 
a wireless telephone, and initiates a connection to various internet devices, which 
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are computer devices associated with the subscriber). Dolan et al. does not 
specifically disclose the priority caller information including a subscriber generated 
priority code provided to a plurality of priority callers and submitted by a priority caller. 
Dolan et al. also does not disclose that the priority response comprises an action to ring 
a telephone associated with the telephone line with an alert signal that is different from 
a regular ringing tone. 

With respect to claim 11, Dolan et al. discloses a method for routing an 
incoming call from a calling party for a telephone line of a subscriber (See column 2 
line 51 to column 3 line 12 and Figure 1 of Dolan et al. for reference to a system 
that implements a method to route calls for a subscriber). Dolan et al. also 
discloses associating a subscriber number with priority caller information and storing the 
subscriber number, the priority caller information, and at least one instruction form the 
subscriber in a database (See column 5 lines 5-28 and Figure 3 of Dolan et al. for 
reference to associating a subscriber number with a list of stored numbers, which 
are priority caller numbers, as well as instructions for handling calls from these 
numbers added at the subscriber's discretion, with the instructions being 
instructions for executing a priority action and for reference to these numbers 
and instructions being stored in a message store memory 33, which is a 
database). Dolan et al. further discloses detecting the incoming call, consulting the 
database to determine whether the incoming call comprises the priority caller 
information, and executing the priority action if the incoming call comprises the priority 
caller information (See column 5 lines 5-28 and Figure 7 of Dolan et al. for reference 
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to handling a call by receiving it at a local exchange switch, which detects the 
incoming communication to a telephone line of a subscriber, consulting the 
message store memory 33 to determine if the caller number is associated with 
any call handling instructions, and if the caller number is associated with call 
handling instructions, executing the call handling instructions). Dolan et al. also 
discloses that the priority action includes an action to generate an outgoing call to 
another telephone associated with another telephone line, an action to generate an 
outgoing call to a wireless telephone associated with the subscriber, and an action to 
establish a comnnunication session among the incoming communication and a computer 
associated with the subscriber (See column 4 lines 47-58, column 6 lines 20-47, and 
Figure 13 of Dolan et al. for reference to based on the call handling instructions 
associated with the caller number, executing a find me/follow me service that 
initiates an outgoing call to a different telephone associated with a different 
telephone line, such as a business number or a different personal number, 
initiates an outgoing call to a cell phone, which is a wireless telephone, and 
initiates a connection to various internet devices, which are computer devices 
associated with the subscriber). Dolan et al. does not specifically disclose the priority 
caller information including a subscriber generated priority code provided to a plurality of 
priority callers and submitted by a priority caller. Dolan et al. also does not disclose that 
the priority response comprises an action to ring a telephone associated with the 
telephone line with a priority alert signal that is different from a regular ringing tone. 
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With respect to claim 14, Dolan et al. discloses a nnetliod for routing an 
incoming call from a calling party for a telephone line of a subscriber (See column 2 
line 51 to column 3 line 12 and Figure 1 of Dolan et al. for reference to a system 
that implements a method to route calls for a subscriber). Dolan et al. also 
discloses associating a subscriber number with at least one priority caller number 
comprising two or more priority codes for executing a priority action for processing an 
incoming communication and storing the subscriber number the priority caller number, 
and at least one instruction form the subscriber in a database (See column 5 lines 5-28 
and Figure 3 of Dolan et al. for reference to associating a subscriber number with 
a list of stored numbers, which are priority caller numbers, as well as instructions 
for handling calls from these numbers added at the subscriber's discretion, with 
the instructions being priority codes for executing a priority action and for 
reference to these numbers and instructions being stored in a message store 
memory 33, which is a database). Dolan et al. further discloses detecting the 
incoming call, consulting the database to determine whether the incoming call 
comprises the at least one priority caller number, and executing the priority action if the 
incoming communication comprises the at least one priority caller number (See column 
5 lines 5-28 and Figure 7 of Dolan et al. for reference to handling a call by 
receiving it at a local exchange switch, which detects the incoming 
communication to a telephone line of a subscriber, consulting the message store 
memory 33 to determine if the caller number is associated with any call handling 
instructions, and if the caller number is associated with call handling 
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instructions, executing the call handling instructions). Dolan et al. also discloses 
that the priority response comprises forwarding the incoming call to another telephone 
associated with another telephone line, forwarding the incoming call to a wireless 
telephone associated with the subscriber, and establishing a communication session 
with a calling party and a computer associated with the subscriber via a computer 
network (See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan et 
al. for reference to based on the call handling instructions associated with the 
caller number, executing a find me/follow me service that forwards the call to a 
different telephone associated with a different telephone line, such as a business 
number or a different personal number, forwards the call to a cell phone, which is 
a wireless telephone, and initiates a connection to various internet devices, which 
are computer devices associated with the subscriber). Dolan et al. does not 
specifically disclose the priority caller information including a subscriber generated 
priority code provided to a plurality of priority callers and submitted by a priority caller. 
Dolan et al. also does not disclose that the priority response comprises an action to ring 
a telephone associated with the telephone line with an alert signal that is different from 
a regular ringing tone. 

With respect to claim 21, Dolan et al. discloses a method for routing an 
incoming call from a calling party to a telephone line of a subscriber (See column 2 line 
51 to column 3 line 12 and Figure 1 of Dolan et al. for reference to a system that 
implements a method to route calls for a subscriber). Dolan et al. also discloses 
associating a subscriber number with at least one priority code and storing the 
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subscriber number, tlie at least one priority code, and at least one instruction from the 
subscriber in a database (See column 5 lines 5-28 and Figure 3 of Dolan et al. for 
reference to associating a subscriber number with a list of stored numbers, which 
are priority caller numbers, as well as instructions for handling calls from these 
numbers added at the subscriber's discretion, with the instructions being priority 
codes for executing a priority action and for reference to these numbers and 
instructions being stored in a message store memory 33, which is a database). 
Dolan et al. further discloses soliciting the calling party for a priority code comprising an 
instruction for executing a priority action, receiving the calling party priority information, 
consulting the data base to determine if the priority code matches any of the at least 
one priority codes, and executing the priority action according to the calling parity 
information (See column 4 lines 17-58 and Figure 4 of Dolan et al. for reference to 
prompting a caller to give a touch tone ID, which is priority information that 
comprising an instruction for executing an action based on the ID, and for 
reference to searching message store memory 33 for the information and 
executing a call handling instruction according to the ID entered by the caller). 
Dolan et al. also discloses that the terminating equipment comprises a telephone and a 
computer (See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan 
et al. for reference to initiating a connection to both telephones and various 
internet devices, which are computer devices, associated with the subscriber). 
Dolan et al. does not specifically disclose the priority caller information including a 
subscriber generated priority code provided to a plurality of priority callers and 
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submitted by a priority caller. Dolan et al. also does not disclose that the priority 
response comprises an action to ring a telephone associated with the telephone line 
with an alert signal that is different from a regular ringing tone. 

With respect to claims 1, 11, 14, and 21, Roberts et al., in the field of 
communications, discloses using priority caller information including a subscriber 
generated priority code provided to a plurality of priority callers and submitted by a 
priority caller (See column 1 lines 50-67 and column 2 lines 21-60 of Roberts et al. 
for reference to a subscriber generating a subscriber list including priority codes 
that are entered by calling parties, whereby the priority codes must inherently be 
provided by the subscriber to a plurality of priority calling parties in order for the 
calling parties to be able to know and use the priority codes). Using priority caller 
information including a generated priority code provided to a plurality of priority callers 
and submitted by a priority caller has the advantage of allowing callers to be given 
special priority consideration based on entry of the priority code. 

It would have been obvious for one of ordinary skill in the art at the time of the 
invention, when presented with the work of Roberts et al., to combine using priority 
caller information including a generated priority code provided to a plurality of priority 
callers and submitted by a priority caller, as suggested by Roberts et al., with the 
system and method of Dolan et al., with the motivation being to allow callers to be given 
special priority consideration based on entry of the priority code. 

With respect to claim 5, Dolan et al. does not disclose that the default response 
comprises an instruction for the service switching point to terminal the call using a 
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regular ringing tone and tlie priority response comprises an instruction for tlie service 
switcliing point to terminate tlie call using a priority alert signal. 

With respect to claim 13, Dolan et al. discloses prompting the calling party to 
input calling party priority information comprising an instruction for executing a priority 
action, receiving the calling party priority information, and executing the priority action 
according to the calling parity information (See column 4 lines 17-58 and Figure 4 of 
Dolan et al. for reference to prompting a caller to give a touch tone ID, which is 
priority information that comprising an instruction for executing an action based 
on the ID, and for reference to executing a call handling instruction according to 
the ID entered by the caller). Dolan et al. also discloses that the priority action 
includes an action to generate an outgoing call to another telephone associated with 
another telephone line, an action to generate an outgoing call to a wireless telephone 
associated with the subscriber, and an action to establish a communication session 
among the incoming communication and a computer associated with the subscriber 
(See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan et al. for 
reference to based on the call handling instructions associated with the caller 
number, executing a find me/follow me service that initiates an outgoing call to a 
different telephone associated with a different telephone line, such as a business 
number or a different personal number, initiates an outgoing call to a cell phone, 
which is a wireless telephone, and initiates a connection to various internet 
devices, which are computer devices associated with the subscriber). Dolan et al. 
does not disclose that the priority response comprises an action to ring a telephone 
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associated witli tlie teleplione line witli a priority alert signal that is different from a 
regular ringing tone. 

With respect to claim 15, Dolan et al. does not disclose playing a priority alert 
signal to alert the subscriber of the incoming call. 

With respect to claim 29, Dolan et al. discloses prompting the calling party to 
input calling party priority information comprising an instruction for executing a priority 
action, receiving the calling party priority information, and executing the priority action 
according to the calling parity information (See column 4 lines 17-58 and Figure 4 of 
Dolan et al. for reference to prompting a caller to give a touch tone ID, which is 
priority information that comprising an instruction for executing an action based 
on the ID, and for reference to executing a call handling instruction according to 
the ID entered by the caller). Dolan et al. also discloses that the terminating 
equipment comprises a telephone and a computer (See column 4 lines 47-58, column 
6 lines 20-47, and Figure 13 of Dolan et al. for reference to initiating a connection 
to both telephones and various internet devices, which are computer devices, 
associated with the subscriber). Dolan et al. does not disclose that the priority 
response comprises an action to ring a telephone associated with the telephone line 
with an alert signal that is different from a regular ringing tone. 

With respect to claims 1, 5, 11, 13-15, 21, and 29, Hoopes, in the field of 
communications, discloses a priority response comprising an action to ring a telephone 
with an alert signal that is different from a regular ring tone and a default response 
comprising an action to ring a telephone with a regular ring tone (See column 5 line 66 
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to column 7 line 14 and Figure 8 of Hoopes for reference to determining if a caller 
is a priority caller based on the telephone number of the caller, using a unique 
ring to signal the caller if the caller is a priority caller, and using a default ring if 
the caller is not a priority caller). Using a priority response comprising an action to 
ring a teleplione witli an alert signal that is different from a regular ring tone and a 
default response comprising an action to ring a telephone with a regular ring tone has 
the advantage of allowing a called party to determine the priority or identity of a caller 
before a call is answered based on the type of ring. 

It would have been obvious for one of ordinary skill in the art at the time of the 
invention, when presented with the work of Hoopes, to combine using a priority 
response comprising an action to ring a telephone with an alert signal that is different 
from a regular ring tone and a default response comprising an action to ring a telephone 
with a regular ring tone, as suggested by Hoopes, with the system and method of Dolan 
et al. and Roberts et al., with the motivation being to allow a called party to determine 
the priority or identity of a caller before a call is answered based on the type of ring. 

With respect to claim 2, Dolan et al. discloses that the query comprises priority 
caller information (See column 4 lines 17-46 of Dolan et al. for reference to the 
information that is sent including the telephone number of the caller). 

With respect to claims 3 and 12, Dolan et al. discloses that the priority caller 
information is a telephone number associated with a second telephone line that is used 
by the calling party to initiate the incoming call (See column 4 lines 17-46 of Dolan et 
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al. for reference to the information that is sent including the telephone number of 
the caller). 

With respect to claims 6, 16 and 23, Dolan et al. discloses that the priority 
response comprises initiating a call to another telephone associated with the subscriber 
(See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan et al. for 
reference to based on the call handling instructions associated with the caller 
number, executing a find me/follow me service that forwards the call to a different 
telephone associated with a different telephone line, such as a business number 
or a different personal number). 

With respect to claims 7, 17, and 24, Dolan et al. disclose that the another 
telephone is a wireless telephone (See column 4 lines 47-58, column 6 lines 20-47, 
and Figure 13 of Dolan et al. for reference to based on the call handling 
instructions associated with the caller number, executing a find me/follow me 
service that forwards the call to a cell phone, which is a wireless telephone). 

With respect to claims 8, 18, and 25, Dolan et al. discloses establishing a 
communication session with a computer associated with the subscriber via a computer 
network (See column 4 lines 47-58, column 6 lines 20-47, and Figure 13 of Dolan et 
al. for reference to based on the call handling instructions associated with the 
caller number, executing a find me/follow me service that initiates a connection to 
various internet devices, which are computer devices associated with the 
subscriber). 
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5. Claims 9-10, 19-20, and 26-27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Dolan et al. in view of Roberts et al. and Hoopes as applied to claims 
1-3, 5-8, 11-18, 21, 23-25, and 29 above, and in further view of Taylor (U.S. Pat. 
6922411 B1). 

With respect to claims 9, 19, and 26, the combination of Dolan et al., Roberts 
et al., and Hoopes does not disclose that the communications session uses TCP/IP. 

With respect to claims 10, 20, and 27, the combination of Dolan et al., Roberts 
et al., and Hoopes does not disclose that the communications session is a voice-over- 
Internet protocol session. 

With respect to claims 9-10, 19-20, and 26-27, Taylor, in the field of 
communications, discloses a follow me service that connects a subscriber using TCP/IP 
and voice-over-Internet protocol (See column 5 lines 44-49 and column 7 line 48 to 
column 8 line 3 of Taylor for reference to using TCP/IP and Voice-over-IP protocol 
as a part of a follow-me-find-me application). A follow me service that connects a 
subscriber using TCP/IP and voice-over-Internet protocol has the advantage of using 
two widely accepted transmission formats to transmit a call over the Internet to the 
subscriber. 

It would have been obvious for one of ordinary skill in the art at the time of the 
invention, when presented with the work of Taylor, to combine a follow me service that 
connects a subscriber using TCP/IP and voice-over-Internet protocol, as suggested by 
Taylor, with the system and method of Dolan et al., Roberts et al., and Hoopes, with the 
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motivation being to use two widely accepted transmission formats to transmit a call over 
the Internet to the subscriber. 

Response to Arguments 

6. Applicant's arguments filed 9/9/08 have been fully considered but they are not 
persuasive. 

Applicant's arguments regarding Shaffer et al. are persuasive; however new 
grounds of rejection have been made in view of Roberts et al., as shown above. Thus, 
this Office Action is made non-final. 

Regarding Applicant's argument that it would not have been obvious to include a 
priority alert signal, as taught by Hoopes, in the system and method of Dolan et al., the 
Examiner respectfully disagrees. Applicant argues a priority alert ring would be 
redundant and unnecessary since the priority decision has already been made before 
the call is routed to the subscriber; however, since Hoopes teaches using different rings 
corresponding to different callers, who are each priority callers, providing a priority alert 
ring, as disclosed by Hoopes, in the system and method of Dolan et al. still provides the 
advantage of allowing a user learn the exact identity of multiple different priority callers 
based on the type of ring. Thus, instead of just knowing that a caller is a priority caller, 
the subscriber could identify the specific priority caller making the call based on the ring 
type. Thus, since the system and method of Dolan et al. would gain this advantage 
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when incorporating tlie priority alert ring tauglit by Hoopes, it would have been obvious 
to combine these teachings as shown in the rejections above. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JASON E. MATTIS whose telephone number is 
(571)272-3154. The examiner can normally be reached on M-F 8AM-5:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Huy Vu can be reached on (571 )272-31 55. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Jason E Mattis 
Primary Examiner 
Art Unit 2461 
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/Jason E Mattis/ 

Primary Examiner, Art Unit 2461 



